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1.8 Virtual Care 

Standard 

A registrant of RCASLPNB will ensure the delivery of safe, 
effective, and quality services when delivering virtual 
care. 

Indicators 

To demonstrate this standard, the registrant will: 

a) Acquire the necessary knowledge, skills and 
equipment required to effectively deliver patient or 
client care virtually. 

b) Ensure that virtual care methods and documentation 
comply with all relevant provincial privacy and 
confidentiality legislation (e.g., encryption of audio 
and video information, secure storage and appropriate 
retention and destruction of records). 

c) Make evidence-informed decisions and use 
professional judgement to determine if virtual care is 
suitable to address specific patients’ or clients’ needs. 

d) Comply with all relevant legislation and provide virtual 
care within the authorized scope of practice for the 
province(s), region(s), or country(ies) in which they are 
registered. 

e) Obtain informed consent for virtual care by ensuring 
patients or clients understand the risks, benefits, and 
available alternatives. Ensure they know they may 
refuse or withdraw consent at any time. 

f) Take all reasonable steps to mitigate risks for the 
patient or client, including considering the 
competencies and skills of the person who may be 
assisting them in their physical space. 

Expected Outcome 

Patients and clients can expect to receive high-quality 
virtual care that meets the same standards as in-person 
services.  They will be informed of the risks and benefits of 
virtual care and have the right to refuse or withdraw their 
consent at any time. 
 

Competence/competent/competency refers to the 
combined knowledge, skills, attitudes and judgment 
required to provide safe, effective, and ethical professional 
services. 

Confidential/confidentiality implies a trust relationship 
between the person supplying personal information 
(including health information) and the individual or 

organization collecting it. The relationship is built on the 
assurance that the information will only be used by or 
disclosed to authorized persons or to others with the 
individual’s permission. Protecting the confidentiality of 
personal information and personal health information 
implies that individually identifying information is 
concealed from all but authorized parties.  

Informed consent means that a patient or client agrees to 
a service after understanding its’ purpose, benefits, risks, 
and available alternatives.  Informed consent must be 
obtained when required by relevant provincial legislation 
and can be withdrawn by the patient or client at any time. 

Patient or client refers to a recipient of the services of an 
audiologist or speech-language pathologist. 

Quality services refer to services evaluated based on 
factors as accessibility, acceptability, appropriateness, 
efficiency, effectiveness, and safety factors, including 
cultural safety and freedom from racism and 
discrimination.   

Record refers to the entire collection of a patients’ or 
clients’ information over time, regardless of the format or 
how it is documented, recorded, or stored.  

Registrant means an audiologist or a speech-language 
pathologist and any person whose name is entered in the 
temporary register or in any of the rosters established and 
maintained under the Audiology and Speech-Language 
Pathology Act, the bylaws and rules.  

Scope of practice refers to the procedures, actions and 
services that a health care professional is legally permitted 
to perform, based on their qualifications, training, 
education, and licensure. 

Virtual care refers to the provision of audiology and/or 
speech-language pathology services at a distance, using 
synchronous and asynchronous information and digital 
communications technologies and processes (examples 
include telephone, virtual computer platforms, email, and 
text messaging). Virtual care is often referred to as 
telepractice or telehealth services, and may include 
interactions between audiologists, speech-language 
pathologists and their patient or client, as well as 
interactions between health care providers. It can be used 
for diagnosis, assessment, treatment, consultation, and 
education. 


